
Exhibit�A
Limited�Warranty�for�Meteor�LED�and�Solar�LED�Products

This�Limited�Warranty�(“Warranty”)�is�provided�by�Meteor�Lighting�(“Meteor”�or� 
“Seller”)�to�the�original�buyer�of�the�Meteor�product�as�identified�on�Meteor’s� 
invoice�(“Buyer”)�and�is�subject�to�the�provisions�and�terms�and�conditions�as� 
set�forth�in�this�document�(“Warranty�Terms�and�Conditions”).

I.��Limited�Warranty�

Subject�to�the�Warranty�Terms�and�Conditions,�Meteor�warrants�that,�when�
delivered�in�new�condition�and�in�its�original�packaging,�the�Product�shall�be�
free�from�defects�in�materials�and�workmanship�as�follows:�(a)�up�to�five�(5)�
years�from�the�date�of�original�purchase�for�LED�products�(luminaires),� 
excluding�solar�products;�or�(b)�up�to�three�(3)�years�for�solar�LED�products�from� 
the�date�of�original�purchase,�excluding�non�solar�products.��

If�Meteor,�in�its�sole�and�absolute�discretion,�determines�that�the�Product�is� 
defective,�Meteor�will�elect,�in�its�sole�and�absolute�discretion,�to�refund�Buyer� 
the�purchase�price�of�the�Product,�provide�a�replacement�Product,�or�repair�the� 
Product,�provided�that�Buyer�complies�with�all�Warranty�Terms�and�Conditions.�� 
A�Product�shall�not�be�defective�if�the�number�of�inoperable�LED�components�to� 
emit�light�is�less�than�five�percent�(5%)�of�the�total�number�of LEDs in the 
Product. Meteor’s�sole�obligation�under�this�Limited�Warranty�is�to repair or
replace�any�defective�parts�or�products,�as�determined�by�Meteor�in�its�sole�and�
absolute�discretion,�providing�such�allegedly�defective�Products�are�brought� 
to�its�attention�within�the�specified�warranty�time�period�and�delivered�to� 
Meteor.�No�refund�will�be�issued�unless�specifically�approved�by�Meteor�in� 
writing.

II.��Warranty�Claims

To�make�a�warranty�claim,�(1)�Buyer�must�notify�Seller�in�writing�within�thirty� 
(30)�days�after�discovery�or�knowledge�of�the�defect�or�damage.(2)�Buyer�shall� 
at�its�sole�cost�and�expense�return�Product(s)�for�inspection�with�a�bill�of�sale�or� 
other�evidence�showing�the�date�of�purchase�and�identification�of�the�original� 
Purchaser,�but�no�Product(s)�or�component�part(s)�will�be�accepted�for� 
inspection,�verification�or�return�unless�accompanied�by�a�Meteor�Return� 
Merchandise�Authorization�(“RMA”)�number,�which�can�be�obtained�only�from� 
an�authorized�Meteor�post�sales�or�customer�service�representative.�Meteor�is� 
not�responsible�for�any�costs�and�expenses�incurred�in�connection�with� 
shipment�of�Product(s)�to�and�from�Meteor,�except�that�Meteor�shall�pay�for� 
regular�ground�shipping�for�any�replacement�Product(s)�to�the�customer�if� 
Meteor�determines�the�Product(s)�are�defective.(3)�If�upon�inspection�and� 
testing�of�the�returned�Products�by�Meteor,�such�Products�are�found�to�be� 
defective�and�has�not�been�caused�by�the�exclusions�detailed�below,� 
Meteor�shall,�at�its�sole�discretion,�repair,�replace�or�refund�such�Products;�and� 
(4)�the�Purchaser�shall�prepay�all�of�Meteor’s�costs�and�expenses�(including�risk� 
of�loss)�for�the�delivery�of�all�repaired�or�replaced�Products�to�the�Purchaser.

III.��Terms�and�Conditions

Notwithstanding�anything�to�the�contrary,�this�Warranty�is�void�if:�the�Product�is�
not�used�for�its�intended�purpose;�or�if�any�repairs,�alterations�or�modifications�
not�duly�authorized�by�Meteor�in�writing�are�made�to�the�Product�by�any�
person;�any�unauthorized�return�of�Product.��

Notwithstanding�anything�to�the�contrary,�this�Warranty�excludes�any�fees,�
costs,�labor�and�service�charges�related�to�the�repair,�disassembly,�installation,�
reinstallation,�removal,�replacement�of�the�Product,�any�administrative�costs�or�
requirements�of�law�or�any�governmental�agency�or�body.�In�addition,�this�
Warranty�excludes�any�costs�or�charges�resulting�from�installation�of�third�party�
components,�failures�of�third�party�supplied�components,�or�failures�of�Meteor�
supplied�Product(s)�caused�or�in�association�with�any�third�party�supplied�
component.�

This�Warranty�applies�only�to�the�use�of�the�Product(s)�as�intended�by�Meteor.� 
This�Warranty�applies�only�when�the�Product(s)�are�installed�in�applications�in� 
which�ambient�temperatures�are�within�the�range�of�specified�operating� 
temperatures�and�are�operated�within�the�electrical�values�shown�on�the�LED� 
driver�Label�or�Meteor’s�specifications.�

Meteor�shall�not�be�responsible�under�this�Warranty�for�any�failure�or�non�
compliance�of�the�Product(s)�that�results�from�causes�such�as:�acts�of�nature�or�
God;�physical�damage;�exposure�to�adverse�or�hazardous�chemical�or�other�
substances;�use�of�reactive�cleaning�agents�and/or�harsh�chemicals�to�clean�the�
Product(s);�environmental�conditions;�vandalism;�fire;�power�failure,�improper�
power�supply,�power�surges�or�dips,�electrical�current�fluctuations,�and/or�
excessive�switching;�induced�vibration;�animal�or�insect�activity;�corrosive�

environmental�installations,�induced�vibration,�misuse,�abuse,�mishandling,� 
improper�installation,�storage�or�maintenance,�fault�or�negligence�of�purchaser,� 
any�changes�or�modifications�to�the�Product,�any�end�user�of�the�Product(s)
and/or�any�third�party�not�engaged�by�Meteor;�improper�or�unauthorized�use,� 
abuse,�misuse,�abnormal�use,�or�use�in�violation�of�any�applicable�standard,� 
code,�or�instructions�for�use�including,�without�limitation,�those�contained�in� 
the�latest�safety,�industry�and/or�electrical�standards�for�the�relevant�region;� 
improper�installation,�handling,�storage,�alteration,�maintenance�or�service,� 
including�failure�to�abide�by�any�product�classifications�or�certifications,�or� 
failure�to�comply�with�any�applicable�standards,�codes,�recommendations,� 
product�specification�sheets,�or�instructions�of�Meteor;�use�of,�integration�with,� 
and/or�compatibility�of�the�Product(s)�with�other�third�party�products,�software,� 
controllers,�devices,�processes�or�materials ;�any�substantial�deterioration�in�the�
Product�finish�that�is�caused�by�failure�to�clean,�inspect�or�maintain�the�finish�of
the�Product(s);�or�any�other�occurrences� beyond�Meteor’s�reasonable�control.�

If�the�Product(s)�are�used�on�existing�foundations,�anchorages�or�structures,�the�
end�user�is�solely�responsible�for�the�structural�integrity�of�such�existing�
foundations,�anchorages�or�structures�and�all�consequences�arising�from�their�
use.��Adequate�records�of�operating�history,�maintenance,�and/or�testing�must�
be�kept�by�the�end�user�and�provided�to�Meteor�upon�request�to�substantiate�
that�the�Product(s)�have�failed�to�comply�with�the�terms�of�this�Warranty.�
Neither�polycarbonate�nor�acrylic�material�used�in�the�Products�is�warranted�
against�yellowing,�as�yellowing�may�naturally�occur�over�time�due�to�normal�
aging.�The�Product(s)�are�not�warranted�against�costs�that�may�be�incurred�in�
connection�with�changes�or�modifications�to�the�Product(s)�required�to�
accommodate�site�conditions�and/or�faulty�building�construction�or�design.�

For�purposes�of�providing�any�replacement�Product�under�this�Warranty,�
Meteor�reserves�the�right,�in�its�sole�and�absolute�discretion,�to�use�new,�
reconditioned,�refurbished,�repaired�or�remanufactured�parts�or�products�for�
any�Products�subject�to�this�Limited�Warranty,�and�such�parts�and�products�shall�
be�comparable�in�performance�and�function�to�the�original�product�and�
warranted�for�the�remainder�of�the�original�warranty�period�from�the�original�
date�of�purchase.

No�agent,�sales�representative,�distributor,�or�dealer�is�authorized�to�change,�
modify,�or�extend�the�terms�of�this�Warranty�on�behalf�of�Meteor.

IV.�Limitation�of�Liability

TO�THE�FULL�EXTENT�ALLOWED�BY�LAW,�IN�NO�EVENT�SHALL�METEOR�BE�LIABLE�
FOR�ANY�LIABILITY,�WHETHER�BASED�IN�CONTRACT,�WARRANTY,�
PERFORMANCE�OR�BREACH�OF�THIS�WARRANTY,�OR�TORT�(INCLUDING�
NEGLIGENCE),�FOR�INCIDENTAL,�COMPENSATORY,�CONSEQUENTIAL,�INDIRECT,�
SPECIAL,�OR�PUNITIVE�DAMAGES�OF�ANY�KIND�OR�FOR�LOSS�OF�REVENUE�OR�
PROFITS,�LOSS�OF�BUSINESS,�OR�OTHER�FINANCIAL�LOSS�ARISING�OUT�OF�OR�IN�
CONNECTION�WITH�THE�SALE,�INSTALLATION,�MAINTENANCE,�USE�OR�MISUSE,�
PERFORMANCE,�FAILURE,�OR�INTERRUPTION�OF�ITS�PRODUCTS,�EVEN�IF�
METEOR�HAS�BEEN�ADVISED�OF�THE�POSSIBILITY�OF�SUCH�DAMAGES.�
NOTWITHSTANDING�ANYTHING�TO�THE�CONTRARY,�METEOR’S�AGGREGATE�
LIABILITY�WITH�RESPECT�TO�A�SINGLE�DEFECTIVE�PRODUCT�SHALL�IN�ANY�EVENT�
BE�LIMITED�TO�THE�MONIES�PAID�TO�METEOR�BY�BUYER�FOR�THAT�SINGLE�
DEFECTIVE�PRODUCT.

THE�FOREGOING�WARRANTY�PROVISIONS�ARE�EXCLUSIVE�AND�ARE�GIVEN�AND�
ACCEPTED�IN�LIEU�OF�ANY�AND�ALL�OTHER�WARRANTIES�AND�
REPRESENTATIONS,�WHETHER�EXPRESS�OR�IMPLIED,�INCLUDING�WITHOUT�
LIMITATION�ANY�WARRANTY�AGAINST�INFRINGEMENT�AND�ANY�IMPLIED�
WARRANTIES�OF�MERCHANTABILITY�OR�FITNESS�FOR�A�PARTICULAR�PURPOSE.��
ANY�ADDITIONAL�OR�INCONSISTENT�TERMS�REGARDING�WARRANTY�IN�BUYER’S�
PURCHASING�DOCUMENTS�OR�AGREEMENT�SHALL�BE�DEEMED�EXPRESSLY�
REJECTED�BY�METEOR.

THE�TOTAL�LIABILITY�OF�METEOR�ON�ANY�AND�ALL�CLAIMS�OF�ANY�KIND,�
WHETHER�IN�CONTRACT,�WARRANTY,�TORT�(INCLUDING�NEGLIGENCE),�STRICT�
LIABILITY�OR�OTHERWISE,�ARISING�OUT�OF�OR�IN�CONNECTION�WITH,�OR�
RESULTING�FROM,�METEOR’S�PERFORMANCE�OR�BREACH�OF�THIS�WARRANTY,�
OR�FROM�METEOR’S�SALE,�DELIVERY,�RESALE,�REPAIR,�OR�REPLACEMENT�OF�
ANY�PRODUCT(S)�OR�THE�FURNISHING�OF�ANY�SERVICES,�SHALL�IN�NO�EVENT�
EXCEED�THE�PURCHASE�PRICE�ALLOCABLE�TO�THE�DEFECTIVE�PRODUCT(S)�THAT�
GIVE�RISE�TO�THE�CLAIM,�AND�ANY�AND�ALL�SUCH�LIABILITY�SHALL�TERMINATE�
UPON�THE�EXPIRATION�OF�THE�WARRANTY�PERIOD�SPECIFIED�ABOVE.




